
Kymberlea	Troye
1624	Cayenne	Ct
Brentwood	CA	94513

Aug	31st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

My	name	is	Kym	Troye.	My	family	of	7	have	resided	in	our	current	single	story	residence	since
2007.	In	which	time	we	have	teetered	between	internet	companies	such	as	AT&T	and	Comcast.
Very	frustrating	and	discouraging.	Their	connectivity	and	services	have	created	unproductivity	with
our	time	management.	The	internet/WiFi	that	either	of	those	companies	have	had	in	our	home	have
not	been	conducive	to	our	living.	Their	abilities	are	very	limiting	to	our	layout	of	our	home,	life
style	and	needs.	Sonic	became	available	in	our	neighborhood	a	few	years	ago.	Since	then	our
expectations	through	Sonics	promotions	and	advertisements	have	been	meet.	In	the	United	States
mental	health	is	on	the	rise.	There	are	many	different	contributing	factors.	The	stress	of	not	having
the	RIGHT	internet/WiFi	ability	choices	for	ones	location	most	definitely	can	aid	in	ones	stress
levels.	From	school	age	students	whom	which	teachers	assigned	homework	online	to	a	professional
whom	works	at	anytime	from	any	location.	

I	hope	you	consider	to	allow	different	options	amoung	us	consumers	that	are	not	at	the	corporate
level.	I	also	ask	that	including	Sonic	be	regulated	with	cost	increases.

Thank	you,

Kymberlea	Troye


